27/07/2020

Bishops Bigfoot Adventures - COVID-19 Safety Plan
‘Stay at home’ request at time of booking as per our COVID 19 Safety measures noted on our website
On Arrival

Waiting to Board

During the Trip

Completion of Tour

← 1.5m →

Step 1:

Step 1:

Only one person at a time at the
Bigfoot ticket window for check-ins
and payments. Other members in
each party to self-distance in the car
park area while waiting for departure.

Step 1:
Bigfoot driver to clean/sanitise all
susceptible surfaces prior to
boarding the vehicle (e.g. handrails,
seat backs, seat belts). Repeated
after each tour in a day.

Step 2:

Step 2:
Passengers to wait at designated area
with a minimum of 1.5m between
each booking party.

Step 2:
Driver to keep a safe distance from
passengers or wear a mask if
needed. NOTE: Passengers having
difficulty with seat belts to wait
until vehicle is on level ground.

Step 2:

Sanitiser to be used at the ticket
window.

Bigfoot is an open-air vehicle with no
windows.
Driver only allowed to open/close the
entrance door and see-through
curtains.

Step 1:
Passengers disembark the vehicle
from the front seats first and once
again to avoid touching handrails
and seats when safe to do so.

Sanitiser available for passengers as
they disembark the vehicle.
Passengers asked to keep a safe
distance as they disembark and leave
the premises.

Step 3:

Step 3:

Step 3:

Step 3:

Contactless cashless payment
preferred. Antibacterial wipes
available if EFTPOS touchpad is used.
EFTPOS terminal wiped over before
and after each contact.

Sanitiser provided to be used by
passengers before boarding the
Bigfoot. Passengers to board from the
rear of the vehicle first and to avoid
touching handrails and seats when
safe to do so.

Passengers asked to contain coughs
and sneezes by using a tissue (to be
disposed of properly when possible) or
the crook of their arm.

All susceptible surfaces of the Bigfoot
vehicle sanitised once vacated ready
for the next trip.

